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INDUSTRY HIGHLIGHTS

Thanks to our partners, the first half of FY06 witnessed significant progress and positions GEH to
continue the momentum for rest of the fiscal year. Improved organizational alignment with a
stronger customer and partner commitment fueled further dominance in our technology business
while increasing Oracle’s competitive advantage in applications market share. GEH customers
and partners have more choices than ever, and more and more are realizing the benefit of the
combined companies of Oracle, PeopleSoft, JD Edwards and Oblix.

In the second half of FY06, GEH will continue to focus driving demand in each of the three sub-
sectors by building demand generation programs, including:

- Public Expenditure Management
- E-Government

- Shared Services

- Campus Solutions

- Healthcare Solutions

- Human Capital Management

- Data Center Consolidation
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Healthcare Solutions

Healthcare organizations confront enormous challenges: spiraling costs, staffing shortages,
increasingly strict regulatory mandates, rising patient expectations, constrained reimbursements
and so on. To meet all these business challenges while providing the highest-quality care,
Oracle for Healthcare delivers a powerful combination of technology and comprehensive, pre-
integrated business applications, including key functionality built specifically for private and
government healthcare providers.

Oracle offers a unified data model for managing huge volumes of patient and insurance
information, ensure regulatory compliance, and procure and manage materials as economically
as possible. Oracle Healthcare Transaction Base integrates critical data from all source
applications, giving a true 360-degree view into the healthcare organization. It optimizes
performance, streamline support, and maximize ROI.

Partners :

O Clinical & Hospital Information System: novaHEALTH

Contact : libby.lee@oracle.com

novaHEALTH is the leading provider of a total hospital information system to health
institutions in the Asia Pacific region. novaHEALTH has a comprehensive line up of
software solutions to assist healthcare professionals in the management of their facilities
and treatment of patients.

VESALIUS - CIS™ (Clinical Information System)

Core to VESALIUS - CIS™ is our Clinical Management System (CMS) was designed to
provide caregivers a desktop to perform e-prescription, investigative orders, improved
patient education, clinical care and documentation in a multi-specialty environment.The
system tracks all notes made by the physician and presents the Electronic Medical
Record (EMR) in a logical & structured way. There is a capability to perform body
charting on images & tag digital photographs of clinical encounters with these charts
allowing physicians to graphically follow the patient’s treatment progress and disease
outcome.
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VESALIUS - HIS™ (Hospital Information System)

VESALIUS - HIS™ is intended primarily to support the complete workflow of a hospital -
from the moment the patient walks into the healthcare facility and registers, up to the
billing & discharge stages. Most importantly, VESALIUS promptly provides all the
relevant and accurate information at every point of service to ensure a pleasant
experience for the patients.

SUCCESS STORIES

A PAPERLESS' HOSPITAL: NATIONAL SKIN CENTRE, SINGAPORE

Customer Profile :
National Skin Centre,
Singapore

Industry :
Healthcare

Oracle Products &
Services :

e Oracle 8 Database

e Oracle 11i Financials

NovaHEALTH Products :
VESALIUS - Total Hospital
Information System

Key Benefits :

e Improvement to Level
of Patient Safety

e Reduction in Patient
Waiting Times

National Skin Centre (NSC) is the national and regional
referral centre of excellence for the diagnosis and treatment of
skin diseases.

With approximately 220,000 patient visits per year, NSC is
plagued with problems of long waiting times, delays in the
handling of 250,000 medical records and overall service
levels. VESALIUS, the 'paperless' system was implemented
and went 'live' in March 2004 by novaHEALTH Pte Ltd. This is
an integrated and truly 'paperless' system.

The system house the entire 250,000 medical records with a
total 2.5 million of scanned pages. Retrieval of patient records
can now be performed at the click of a button. There is
significant increase in patient safety with reduction of errors in
reading illegible handwritings, medical alerts and intelligent
checks for prescriptions against patient's drug allergies.

Most notably, the radical improvement in patient waiting times
lauded praises from patients themselves who spend at least
30 minutes lesser for each visit. Today, NSC commits to
rebate patients in the event they waited more than 75 minutes
for consultation. From the time the patient registers to the time
the patient completes his visit, information are flowed
seamlessly across the entire centre, various department and
electronically by the integrated system.

Oracle is the database platform for VESALIUS and the
financial solution for NSC.
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