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HIGHLIGHTS Service At X-Ray Department Now Computerised
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Another signilicant milestone was chalked recently in NUHS hospital-wide integrated computerisation

strategy when its radiology information system (RIS) was launched on 16 October. RIS is a culmination
Warmest wishes for the New Year ol five months of imense discussions, system amlysis, design and testing involving uscrs, ow awn 11
‘ analysts and a software designer
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The success of implementing the RIS was to a large part, due to the receptivencss and enthusiasm of stafl
at the Diagnostic Imaging Depariment (DD} Said Ms Serina Tan, the department’s user .=||1.'|'.:.'-|' ‘It was
a learning experience for everyone, from the radiologists, radiographers 1o the administrative support staff

As RIS i a workilow-based systemn, the stalls extensive participation, feedback and usage are needed,”

The RIS also provides the setting for the next phase of computerisation which is a picture archival
commumnication system where digital images from different modalities such as MR, computed tomography
and ultrasound are managed and retrieved from different workstations for viewing

[he RIS complements existing sub-systems for lile-tracking, appointment scheduling, billing, patient
tracking and X-ray report management, completely automating previously manual processes and physical
tracking of records and patients. Furthermore, integration of NUH RIS with the hospital information
system, I-Care, eliminates duplication or inconsistent patient demographics “*

Film Reporting Advantages

mﬁ” the mrmeh:ﬁlu- Automated tracking of patients and records, The
: . P d typists F |:|temd, RIS to type KI5 enables staff tracking a patient or tracing a
Registration rocedure the report. The patient's demo- report to do 50 very quickly, without moving from
A patient is first The radiographer, nurse or graphics, eg. age, sex, are room to room. The latest status of the procedure
“checked-in" on the RIS at radiclogist will “Start” and retrigved from LCARE 1o be would indicate the location of the patient or the
the reception. A check-in IDis [ "End” the procedure on the RIS | jneyided in the reports. The report. This has improved servicing of queries
issued as a reference for all the accordingly. The radiclogist/ radiologist can call access to From the chnice and wands
procedunes that the pabient radiographer |D and number of a listing of thelr cases and
& HM:_jI 10 undengo. fiims are indicated. electronically verify the ones Eliminaltion of filing errors. With reports
that have been typed. electromcally fiked, there will not be human filing
Upan verification, the errors. Man-hours required o file duplicate copies
report is printed. may also be channelled for other tasks,

What RIS Can Do For Staff & Patients
Automated data refrievat'coflection. Workload and
statistical reports generated by the RIS also reduces manual
collecton of data eg. number of reports typed by each typist. Other
data which was not available before can now be refrieved easily, eg. referral
source for external referrals, room utilisation, film usage elc.



