26 + WEDNESDAY, JUNE 9, 2004

BROUGHT TO YOU BY SUN MICROSY

M AN E-ASIER WAY

LTA drives ahead to efficiency

CUT the paper trail and
junk time-intensive work
That in a nutshell, was
what led the Land
Transport Authority
(LTA), which handles
mare than 12,000 vehi-
cles approval applications
each year, to streamline
its business processes,
So the authority has
wrned to the latest
advances in Insernet
technology to sve time
for users, and reduce
operational costs and
streambine applications
and mainterance for
s

B Deliver around-the-
clock service

Under the ald sys-
wem, metor dealers and
wehicle owners had o
submit their forms for
wohicle approval and cer-
wiication in hard copy -
for the LTA to ver and The Vehicle Inspection and Type App: System isa P ised solution that replaces LTA's old manual method,

approve The manual

method meant that deal-  manual sysvem. With Vicas,
ers and vehicle owners hard copy applications for *
had to make multiple vis-  vehicle approval & elimi- ( us POfn ts

it eo LTA, say. to clarify nated or reduced. Which < )
queries,and amend and  means becter customer f— EASY, fast and robust — these were the keywords that the Land
seauem fioeumnahes ook sd. offckny for — Transpart Authority had in mind for its new vehicle inspection
Anather important the VED operations. - and approval system.
Ancrion 1 Pulorcemnc Th s e Mind i ava Easy and fast for both motor dealers and the LTA. And
;mh‘::l‘; ': e il :‘::“:'::h';: :‘u m:: robust for itself — the system would support the service-rich
g i lcuest  mem 7 portal () e odd roe sy, soyeirsdecs
that do not comply with how e facilimace end-to- SUN JAVA b sk - 2
B Conttruction pd e |- and hancing of yebicle: SYSTEM SERIES Plus, the system had to link all the nine LTA-authorised
fukes 2z che LAY \Shkdle:: “Spprond Appicitiond and Vehicle Inspection Centres (VICs). The aim: so that metor deal-
Transic & Licsnding b it ers could choose the inspection centre nearest to them, and
Division (¥TL} office. from the point the forms  Sun Microsystems on the the VICs could share information at the click of a mouse.
A3 there was no sys-  are received to the point  back of a well-seructured Vitas has changed the way vehicle approval npplinﬂoi;s e
tem that lnked the they are approved. development process. "
Gt i pacioe Carker Rollod aut in June Vita was bl ining submitted and processed for the better. Here's how:
to LTA, checks could 2003, Vitas means that novaCITYMETS fagship & Custoimers
only be dene at the main~ motor dealers and vehi- collaborative product, « Easy, fast and reliable access
office. che owners can submit Pavo. It is a web-based, VKo thisdeck sibalison
The avithority had their forms electronical-  secure, scalable and o Fakvbr doerrerie b hand In
“always been looking at ly. Onee precessed, the robust rGL;vernmeM v Exster Birimiotad e
ways” to leverage on [T applicants can send their  shared platform and buil S
(u»:p pmduct:v‘?[y and vehicles for inspection 3t based on Sun's java 2 Online tracking of approval status
efficiency for its vehicle any of the Authorised Platform, Enterprise * LTA
approval and inspection Inspection Centres since  Edition (J2EE) standards. « Higher PR nd
processes, id Mr Long  the system is now linked The standard system- S Birtat CalciTar s ie i
Say Jee. LTA's manager of  to all nine centres (AIC)  bevel services built into « Less paperwork, easier storage and retrieval of forms
the Vehicle Engineering  located nation-wide, the Solaris platform and Sl i R
Departmens (VED), Vitas, developed by the J2EE-compliant
The aim:“So that rovaCITYMETS, also application servers
metorists would et interfaces with LTA's implementing it has
waste time on repeated wehicle rogisrragion and reduced development the way for other sake in Singapore. application process from
wrips and long quoues.” enforoement systems. time and makes mainte-  departments to follow. The system has saved  the comfort and conven-
That was how Vias nance easier. Since its launch, 40 per eent of the tme lence of their homes or
(Vehicle Inspection and B Smooth transition The J2EE placform more than 280 users it used to take to offices and they don't
Type Approval System) The first phase was enhances scalabilicy, have registored for process vehicle-type have to worry about
came about. It was done in just |2 months. reliability and ease of accounts in Vitas. This approval applications at missing business hours
designed 1o previde LTA This is thanks to a highly  maintenance. represents almost all LTA because the poral is
with a computerised gramilar component- The success experi- mater dealers currenthy “Our customers can always open to serve
angwer to replace the based architecture from enced at VED will pave importing vehicles for now take care of the them,” szid Mr Long.
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